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Explore the best pricing plan for your business

Section: Email + Messaging & live chat
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Section: Social and business + Voice (part 1)
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Explore the best pricing plan for your business

Section: Help center

Support Team Suite Team Suite Professional Suite Enterprise

CloudCom | Zendesk pricing & features | 2026-02-14 Page 6



Explore the best pricing plan for your business

Section: Knowledge management + Community forums
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Explore the best pricing plan for your business

Section: Agent workspace with customer context
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Explore the best pricing plan for your business

Section: Collaboration tools + Marketplace + Workflows
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Explore the best pricing plan for your business

Section: Workflows + Automations & intelligence
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Section: Change management
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Explore the best pricing plan for your business

Section: Reporting & analytics
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Explore the best pricing plan for your business

Section: Data
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Explore the best pricing plan for your business

Section: Custom apps & integrations + Developer tools + Security (part 1)
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Explore the best pricing plan for your business

Section: Security & compliance (part 2) + Messaging platform (Sunshine Conversations)
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Explore the best pricing plan for your business

Section: Support and services from the Zendesk team
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Explore the best pricing plan for your business

Section: Appendix / End
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